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Monuuua Bcerga roTtoBa NPUATKM Ha MOMOLbL MocTpagaswnM oOT
ONencTBUA NPecTYnHUKOB, HO caMbli ny4dwmnin cnocob 6opbbbl C
npasoHapyLeHMaMn — Balia npaBoBaA rpaMoTHOCTb U 6anTenbHOCTL!
C KaKObIM rojOM MOLLUEHHUKU NpuAayMbIBaloT Bce 6onee usoLpeHHbIe
CXeMbl OTbeMa feHer.

«KOHTAKTHbIE» MOLLWEHHUYECTBA

» epTBaMu «KOHTaKTHbIX» MOLUEHHUYECTB, KaK NpaBu/io, CTAHOBATCA
noav NeHCMoHHOro Bo3pacTa U HecoBepLueHHoneTHue. Yéepeyb 1Ux oT
HeMpUATHBLIX CUTYaUUA MOXEeT TOJIbKO MoMollb 6/IM3KUX, KOTopble
06bACHAT BabyluKkaMm, AeayLllKaM, MaMa, nanam, AeTAM U BHYKaM, KaK
npaBuibHO BeCTU cebA C He3HaKoMLIaMW.

« Hukorga He oTKpbiBanTe OBepb He3HakoMmuax. OcHoBHaA LUesb
3/TOYMbILWIEHHUKOB — MOMacTb B Bally KBapTupy, BBecTu Bac B
3abnyxkgeHve v 3aBnageTb AeHbraMm U UeHHocTAMU. OHUM MoryT
npuayMaTb MUJTIMOH Npeasioros, YTo6bl MONacTb B Balle MUnuile.

e MoOWEeHHUKU MOryT npeacTtaBUTbCA COTPYAHUKaMU passinyHbIX
KOMMYHanbHbIX CIy¥6 U cKasaTb, Y4To Npmbbinn ONA ocyllecTBieHusa
CPOYHOM WAWM MJIAHOBOW MPOBEpPKW rasoBoro, OTOMUTENIbHOIMo U
3neKTpoobopynoBaHusA, Bogonposoaa v T. 4. HeobxoaAnMo y3HaTh, U3
KaKow opraHmM3auum npuyileLuve, nonpocuTb UX NoKkasaTb yaocTosBepe-
HUA (Yepes rMasoK), 3aTeM NO3BOHUTL N0 AeXypHbIM TenedoHaM cBoero
H3KA/ynpasnsaoLen KoMnaHnm 1 yToOYHUTb, AeNCTBUTENIbHO /N K BaM
obpallalTcaA ux NnpeacraBuUTeNn.

* 3110yMBbILINIEHHMKM YacTo coobLaloT, YTo ABNAKTCA NpeacTaBUTeNA-
MU couManbHbIX CNyXK6, 6aHKOB, CTPaxoBbIX KOMMaHuK, MNeHcnoHHOro
¢oHga n T. 4. OHn uHPOpMUpPYIOT, YTO B CTpaHe o06bABNEH CPOYHbLIN
o6bMeH OeHer, HoBble HagbaBKuM K MeHCUU, NpeMun BeTepaHam u
MbiTaloTCA Nog BMAoOM 6naroro gena numbo nonyuntb OeHeXHble
cpefdcTea oT Bac, Mmbo yBuaeTb, rae UX XpaHAT, YTobbl 3aTeM NoXUTUTL.
BaHo 3HaTb, YTO 06 06MeHe aeHer, NpoBefeHun pedopM, BBeeHUU
BbIM/1AT NIbFOTHLIM KaTeropuaAM rpa)faH 3apaHee coobujaetcA B
pa3nuuHbix CMU (TeneBugeHue, paguo, neYaTHble U3faHna), a Taxkxe B
npodunbHbIX yupexaeHuax. Ecnu paHee Bbl He CibilLany 0 NpeasioxeH-




HbIX He3HaKOMLaMu HOBOBBEAEeHUAX, BO34epMuTeck OT oblieHuA ¢
HeMaaHHbIMU FOCTAMU, 8 UHGOPMALMIO YTOYHUTE B COOTBETCTBYIOLLEN
opraHusauuu.

« Ecnu yenoseK y Balwen ABepu NPOCUT OTKPbITbL eMy U npegnaraet
npuobpecTt No «cneunanbHo» LeHe Kakue-nMbo Tosapbl, ycnyru,
npenaparbl, — He genante 3toro. CBAMUTECL C POACTBEHHUKaMK WU
3HaKOMbIMK, 06cyauTe C HUMKM NoTeHuuansHoe npuobpetenue. Hu B
KOeM cny4ae He nepefasanTe He3HaKoOMUYy [eHeXHble cpeacTsa.
YBuaes, YTO O ero BU3UTe 3HaeTe He TONbKO Bbl, 1 y6eaMBLLMCD, YTO Bbl
He cobupaeTech He3aMeaNUTeNbHO NepegasaTb eMy AeHbr, MOLeH-
HUK ynaeT. Ocobble onaceHMA Yy Bac AO/MKHLI Bbi3BaTb Npoaasubl
«yyfoaencTeeHHbIX» Npenapatos, BAlos v Npubopos MeAULMHCKOIro
Ha3sHaveHuna. VIx MOXHO npuobpeTaTh TONbKO B CNeUUanmn3mpoBaHHbIX
MarasuHax.

« Henb3Aa HUKOMY [laBaTh B PYKu CBOM MOBWbHbBIN TeslepoH, Aarwe ecniu
yenosBeK rosopuT, 4to nonan B 6eny. Jlyywe nomMoyb eMy, Bbi3BaBs
«CKopylo MOMOoLb» MM nonuumio. MoleHHMKU NPOCAT y aeten U
noApoCTKOB Noa 6narosmMaHbLIM NPeanoroM, a NoOToM He BO3BpaLLaloT.
BaKHO 06 BACHUTHL 3TO CBOMM [EeTAM U NpeaocTepeyb UX OT NofgobHoM
cUTyaLmun.

« MoLleHHMKM NpeacTaBNATCA NMMuaMm, obnaaalowmmm cnocobHocTA-
MW MaroBs U UenuTenen n obelaloT KepTee HecrnnaTtHo «CHATL» Mop4y,
U3NeYnTb BoNesHb, «OTBECTU» HENPUATHOCTU. O6beKTOM BO3QeMNCTBUA,
MO CNOBaM 3/10YMbILUNEHHUKOB, MOXeTe BbiTb Bbl CaMu U 6IU3KUe BaM
moav. Hukorga He pasroBapuBanTe € He3HaKoMUaMu Ha ynuue, He
coBepLlainTe C HUMU COENOK, He nepefasaiTe geHbMM U LUEHHOCTU U He
npuUrnawanTe B oM.

TENE®OHHbLIE MOLLEHHUYECTBA

TenedoHHbLIE MOLIEHHUKU — 3TO CPaBHUTESIbHO HOBbLIM BUA MOLUEHHU-
KOB, KOTOpbIe NOCpeacTBOM MOBUIBHOMO UK ropodckoro TenedoHa
BbIMaHMBAIOT OEeHbr'M U MNPakTUYEeCKU BO BCeX CNy4Yanax OCTalTCA
fe3HaKasaHHbIMKU. Ha cerogHAwHMin aeHb B Cankt-leTtepbypre,
MoManyn, HeT HU OAQHOro YesioBeKa, YbM 3HaKOMble WU OH CaM He
CTaNnKUBaNUCk ¢ NogobHbiMu adpepucTamMn.

Kak e y6epeub ceba n cBoux 6nM3Kux ot ux aencrenin? «Mpegynpex-
AeH — 3HauYuT 3awmuien!» — 1 3To yTBepXaeHune BroJsiHe MOXKeT CTaTb
pelieHeM B 3TOM CAOXHOWM cuTyaumn. Beab ecnu Mbl 6yaemM 3HaTth,
KaKkue npuemMbl UCNONb3YIOTCA NPecTynHUKamMu On8 BbiMaHWBAHWA
neHer, To BpAA NU Nonagemcs Ha X YO0ouUKY.

360HOK om 6nu3Kozo 4YenoseKa ¢ npocbbod o nomowu. Ecnuv Bbl
NONY4YMUNU 3BOHOK OT AKOBbI 6M3KOro PoACTBEHHUKA MN 3HAKOMOIo C
uHpopMaumen 0 TOM, YTO OH Monan B HENpuATHYID cuTyauuio, B
pesynbTate KOTOPOW eMy rpo3uT Bo36yXOeHue yrosioBHOro gena v
Bbipa)kaeTca npocbba nepefartb B3ATKY COTPYAHWKY MNPaBOOXpaHWU-
TeNbHbIX OpPraHoB, NOTOBOMY yperynupoBaTb BOMpOC, cnegyunrte
cneayiowmM peKoMeHaauuaM:

« 3apanTe CBOEMy POACTBEHHUMKY HasBogAllMe BOMPOCbl, OTBETbI Ha
KoTopble 3HaeTe Bbl 06a, IM60 NonpocuTe ero onucaTh ce6s;

« Ecnu Bbl pasrosapuBaeTe ¢ AKOObI NpeAcTaBuTeNneM NpaBooxpaHn-
TenbHbLIX OPraHoB, CNPOCUTe, B KaKoe oTAeNneHne nonvuun gocrasneH
poacTeeHHuK. Habpae 02 » y3HaB HOMep OeypHOW 4acTu QaHHOMo



oTAeNneHNA NONULUMKU, MOXHO NOUHTEPeCoBaTLCA, AEeUCTBUTENBHO X
POACTBEHHMK HAXOQUTCA TaM U KTO 3aHMMAaeTCA 3TUM [1e/10M;

« Ecnu pasrosop 3aKoH4YeH, a Bbl COMHeBaeTeCb B JIMYHOCTU
3BOHMBLUEIO M1 B NMOA/IMHHOCTU U3/0MEeHHbIX GaKToB, NocrapanTecb
nepe3BoHUTL Ha MobWNbHbIN TenedoH 3BoHUBLIEro. Ecnu oH
OTK/IIOYEH, 04epPTUTE KPYr UL, KOTOPbIEe MOIyT 3HaTb O ero MecToHa-
xoxaeHun (Konneru no pabote, APY3bA, POACTBEHHUKN), CBAMUTECH
C HUMK ONA YTOUHEHWA MHbopMaLmn.

360HOK om npedcmasumensn onepamopa comogol cea3u. Bam
MOMET MOCTYNUTL 3BOHOK OT AKO6LI NpeACcTaBUTeNA Balleil COTOBOMN
KOMMaHUU, KOTOPbIN NPeanoMXUT MNOMOSHUTE CYET KapTOYKOMn
3KCMpecc-onnaTel, HO npexge notpebyer coobwuTte oneparopy
nuyHeit NMWH-Koa, nepe3BoHWB Ha onpeaeneHHbii HoMmep. MoMHuTe,
4YTO aKTUBMPOBATL KapTOYKU 3KCNPecc-onnartbl cnegyeT UCKNIYM-
TeNbHO Yepes3 cneyumanbHbii KOPOTKMI HOMEp, YKasaHHbIi Ha
KapTouKe, a NIMYHbIN KO HUKOMY HUKOraa He cooblaeTcs.

Boi sbiuzpanu! Ecnu Bam nNocTynuio npeanoXkeHue oT pagnoctaH-
LUWU aKTUBUPOBATL KapTO4KKM 3KCrepecc-orsiarthl € Uenbio rnony4eHus
npu3a, BKNOYMTEe paiMoCcTaHLUIoO U Npocnywaiite ee a¢up. Paguoc-
TaHumAa HUKOIM[A He TpebyeT akTMBMpOBaTb KapTOYKK 3Kcnpecc-
onnartbl NpU NpoBeeHuu NIoTepeu.

3awjumum sac om cnama. Ha MobunbHbIN TenepoH MOMET NPUNTH
CMC-coobujeHne c npeanoeHuem orpagutb Bac ot CMAM-
paccbinkn, M0 NPUHATL y4acTue B akuwu OT Ballero coToBOro
onepatopa. B coobujeHnmn npepnaraetcA oTnpasute «becnnaTHoe»
CMC, cocTosulee n3 Habopa umdp, Ha 0AUH U3 KOPOTKUX HOMEPOB, a
3aTeM NepenT MNo ccoinke, ANA yaaneHua CBoero UMeHun U3 cnucka. B
pesynbTaTte 3TUX MaHUNynAUWA Bbl NnoTepAeTe okono 100-150 py6-
nen, Ho CINAM nonyyate Bce paBHo bygere.

lNonoxu mMHe deHez Ha cyem. Ecnu Bbl nonyymnu CMC-coobiieHne
Ha MO6UNBHLIN TenedoH OT AKOBLI 3HAKOMBIX C MPOCLBOI NOMOMUTL
Ha UX CYeT AeHbrU, ¥enartesbHO NPoBepuTb NMUYHOCTL U 0CToBep-
HOCTb nony4YeHHon nHpopmauumn. Ckopee Bcero, Bawm 6nM3Kue no
TaKown npocbbe 06paTATCA NUYHO, a He Yepes CMC.

TenegoHHbId HoMep-«2pabumens». NnaTHbIA HOMep, 3a oauH
3BOHOK Ha KOTOPbIN CO CYeTa CNUCLIBABTCA [JeHEKHAA CyMMa.




lMpocmou Kod om onepamopa CGA3U. BaM NMpeanaralT Nony4YnTsb
Npv3, BOCNO/Ib30BaTLCA CKUAKON MM e Npoyue Bbirofbl, «NMpocTo»
BBeaA KoAa. OaHaKo, Kak ToNbKO Bbl 3TO cAenaeTe, C Balero cyeta
CNULLETCA KPYrnaA cyMmMa.

OwuboyHbil nepesod cpedcme. Ha tenedpoH npuxoaut CMC ¢
uHdbopMaumen o ToM, YTo Ha Baw TenedpoH owmboYHO nepesenu
AeHbrM 1 NPOCAT UX BepHyTb. Ecnu AeHbr He 6binn nepesefeHbl, TO
BCe NpocTo. Ho He CTOMT MATU Ha NOBOAY Y MOLIEHHWKOB, faXe ecnn
OeHbrn MocTynuaM Ha Baw TenedoH, Befb NOCNe TOro, Kak Bbl
MONOMUTE HYIKHYIO CYMMY Ha YKa3aHHbIA CHeT, MOLUEHHWKU BePHYT
CBOM fIeHbIM1 Yepes oduc COTOBOIO onepaTopa rno 4Yeky.

KYOA HKAJIOBATBCA

HA TEJIE®OHHbIX MOLLEHHUKOB

Ecnu Bbl CTONKHYNUCH C TeNepOHHLIM MOLLEHHUYECTBOM, TO B NEpBYI0
ouepefb CTOUT yBe4OMUTL 06 3TOM MobunbHoro onepartopa. Ecnm Bbl
nepesenyu CpeacTBa Ha YHKasaHHbIA MOLIEHHUMKaMW HOMep unu
MO3BOHWAN, BC/IEACTBUE Yero Yy BaC CHAMW HEKYID CyMMy [eHer,
oneparop 6e3 pa3roBopa BepHeT BaM 3Tu AeHbrn 06paTHo, ecniv 3To
NPOU30LL/I0 BHYTPW CeTH onepartopa.

+ MTC: EcnuBbl CTanu ¥epTBoM MOLLEHHWKOB, MO3BOHUTE B KOHTAaKT-
ueHTp MTC - 0890, c ropoackux TenedoHoB 1 C MOBUBHBIX APYrvX
COTOBbIX OrepaTopoB: 6ecnnaTHbIi 3BOHOK Ha HoMep 8 800 250 0890.
« BunauH: Ecnu Bbl CTanu »epTBod MOLUEHHMKOB, NO3BOHUTE B
LlenTp nogaepku knueHTos — 0611. Takike Bbl MOXKETE N03BO- HUTL
onepaTtopy ropa4en nuHumM Ha Homep 8 800 700 8378, +7 495 797 2727
€ ropofcKoro unn MobuneHoro TenedoHa 6e3 asTooTseTunKa. [na
aboHeHToB «BunaiH» 3BOHOK HecnnaTHbIN.

« Meradon: 0500 c Homepa Meradona, 8 800 550-05-00 m *0500 c
HOMEepOB ApYr1x onepaTopos.

« Monuuyusa: 02 (c MobunbHbIX TenedoHos 112).

TakKKe, ecnv Bbl CTanu »epTeoi ahepucToB, Bbl MOXKeETe 06paTUTLCA B
nogpasgenenua «K» MBJ[] Poccumn, KoTopble AencTByeT BO BCeX
cybbexkTax Poccuiickon @®epgepaumn, nnbo B «O6LecTBEHHYIO
npuemnyio MB[] Poccum B ViHTepHeTe».

MOLUEHHUYECTBO C UCMNOJ1Ib30BAHUEM

BAHKOBCKUX KAPT

B ropoage KpoHwTtaare HabnwoaaeTcA NOCTOAHHLIM POCT MOLUEHHU-
YecTB C MUCNonb3oBaHWEeM 6aHKOBCKMX KapT. pampaaHe camu
nNpeaocTaBNAIT NULaM, NO3BOHUBLUMM No TenedoHy 1 npeacTaBus-
LUMMCA COTPYAHUKOM 6aHKa, PeKBU3UTBLI CBOMX HaHKOBCKUX CHETOB U
KapT.

MpaaaHuH, B pa3roBope C COTPYAHWKOM BaHKa HWM Npu Kakux
06CTOATENBLCTBAX He AO/KEeH NPeoCTaBNATbL eMy CBeIeHWUA O cHeTe B
6aHKe W1 0 HoMepe KapThbl.

CoTpyaHukmM 6aHKka obnapalT BCEMW pPEKBU3UMTaAMM CYETOB B
KpeaWTHOM OpraHvM3auuM, a TaKKe COOTBETCTBEHHO M 6aHKOBCKUX
KapT rpaxaaH. IMeHHo No3ToMy paboTHUKM 6aHKa HuKoraa He 6yayT
NPOCUTL CBOEro KIMeHTa HasBaTb HoMep KapTbl, CVV unm MNMNH-Kog,




a TaK*Ke UHble PeKBU3UTbI 6aHKOBCKOW KapTbl.
CaMbIM pacnpocTpaHeHHbIM BUAOM MOLLEHHWYeCTBa B AaHHOW cdepe
ABMAIOTCA C/lyYan, Korda MOLIEHHUK NpeacTaBnAeTcA paboTHUKOM
6aHKa ¥ MoA pas3nuuHbiMKU npeanoramm (6noKkMpoBKa 6aHKOBCKOWM
KapTbl, opopMIeHMe KpeauTa, WM WHble npobnembl Co cye-
ToM/BKNagoM) npegnaraeTt rpaxpaaHuHy coobwuTb cBefeHus,
HaxogsALmeca Ha ero 6aHKOBCKON KapTe, NMMbo NpoBecTy onpeaeseH-
Hble ornepaumu c Hell B 6nmxkaiiiuemM 6aHKoMare.

Ecnv Bam No3BoHWUAM U NpeacTaBuamcb paboTHUKOM 6aHKa, Heobxoau-
MO MpeKpaTUTb TaKOW 3BOHOK, @ 3aTeéM CaMOCTOATESIbHO CBA3ATbCA C
6aHKOM.

Jlyuwmin BapuUaHT noBeieHWA B TaKOM C/ly4ae — 3TO UrHOpupoBaHue
yKasaHHbIX 380HKOB 1M CMC-coobuyeHui.

TaKKe MOMHO NIMYHO noceTuTb oTaeneHne 6aHka. lNocKonbRy npu
BO3HUKHOBEHUM KaKux-nubo npobnemM c HaHKOBCKUM CHETOM WU
KapToi, OHU pa3pellaloTCA TOSIbKO HernocpeAcTBEHHO MpU JIYHOM
noceLeHun otaeneHus baHKa.

MOJIE3HbLIE TEJIE®OHbI:

EQWHBIN 3KCTPEHHbBIN KaHas! MOMOLLA:

102/112

(anA niobbix onepaTopoB MobUIILHOW CBA3N)

Tenedon gosepua 'Y MB/] Poccun
no CaHKT-MeTepbypry v JleHUHrpagcKkom obnacTu:

573-21-81

HexypHaa yacte OMB/[] Poccun
no KpoHwTaarckoMy paroHny r. CaHkT-leTepbypra

311-02-02
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